
Quotation Terms – COMTRANS Logistics Pty Ltd

General provisions
Please note that is only a quotation.  
If instructions are accepted, or the relevant services are provided by COMTRANS Logistics Pty Ltd (ABN 69 645 634 519) (COMTRANS), then you will be bound by the COMTRANS General Terms and Conditions which will be provided to you for acceptance. 
Please note that this quotation is always subject to change due to variables outside the control of COMTRANS, including but not limited to: 
any change in the rates of freight, warehousing, statutory fees, taxes, tariffs, levies and other imposts or third party charges;
increase in the cost of labour, fuel surcharge, bunker and currency adjustment factor surcharges, increases due to CPI, industry awards, GRI, PSS and carrier increases; and
any variations in the nature, type, weight, measurement, quantity or value of the goods being imported or exported.
Unless otherwise stated, the price quoted in a quotation does not include the cost of crane hire; road tax; permits; toll;  escort and detention;  fumigation; demurrage;  taxes;  fuel surcharge;  overseas charges for either an export or import shipment; marine insurance; quarantine fees;  duties;  GST; storage charges; governmental or authority charges and  any other additional costs and expenses incurred by COMTRANS in the course of, or in connection with, the carriage of the goods.
Quotations are valid only for the specified weight and volume ranges quoted and the designated services and standard of services quoted. 
Quotations do not constitute a binding offer by COMTRANS and lapse immediately, without notice to the person to whom they are given, if, in the opinion of COMTRANS, there has been a change in the circumstances in which the quotation was given.
Ocean freight
Unless otherwise expressly specified in writing by COMTRANS, the following apply for ocean freight services: 
All rates are valid for, and expire after, thirty (30) days from their quotation date.
Ocean freight FCL rates are quoted per container size/type, port to port. 
Ocean freight LCL rates are calculated and quoted CFS to CFS on a revenue tonnage basis, either per cbm or per 1,000 Kg, whichever is greater. 
Rates are quoted on COMTRANS’s nominated vessel for general and in-gauge cargo. 
Demurrage is incurred after a period of thirty (30) minutes at each of a pickup wharf; a depot;  a premises; and  an empty yard.  Otherwise this will be charged at cost. 
Ocean freight FCL detention charges for late return of containers apply as charged by shipping lines. In addition to these, COMTRANS charges an administration fee of AUD75.00 for processing each detention invoice. 
The following surcharges may apply CAF; BAF; war risk;  anti-piracy; and  any others as promulgated by the shipping line/s. 
Volume Conversion is 1cbm = 1,000 Kg.
Air freight
Unless otherwise expressly specified in writing by COMTRANS, the following apply to air freight services: 
All rates are valid for, and expire after, fifteen (15) days from their quotation date. 
Air freight rates are quoted per kilogram, airport to airport, and exclude origin FOB charges. 
Rates are based on lower deck cargo. 
Volume Conversion is 6,000 cm3 = 1 Kg (1cbm = 167 Kg).
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All rates are based on cargo being routed through COMTRANS or its agents only. 
All rates and services are subject to change without notice. Rates are subject to carrier’s confirmation, acceptance and availability. 
The following will apply to insurance coverage:
If requested, insurance coverage is subject to confirmation and acceptance by the insurance provider.
It will be governed by the insurance policy issued by the insurance provider. 
It will be subject to the insurance provider’s rates. 
The insured value will be calculated at the cost of the goods + cost of freight + 10% (i.e. C&F + 10%). 
Currency conversion is at shipping line exchange rate plus 6% Currency Adjustment Factor. 
For payments in USD made from banks outside Australia, an additional fee of AUD 35.00 applies. 
All COMTRANS invoices must be paid to COMTRANS upon receipt of a COMTRANS invoice, unless credit terms have been approved in advance in writing by COMTRANS. 
The following must be paid to COMTRANS immediately upon receipt of a COMTRANS invoice and/or prior to receipt of goods: duty; taxes; custom charges; AQIS; Government charges; storage; detention; demurrage; and other disbursements as reasonably incurred by COMTRANS.


Rates do not apply to dangerous goods; perishables; livestock; plants;  human remains;  personal effects;  oversized cargo; or cargo incompatible with the carrying aircraft or vessel type. 
Storage at a sea depot, air depot or wharf beyond the free period allowed by the terminal will be charged at cost. In addition, COMTRANS charges an administration fee of AUD 75.00 for processing each storage invoice. 
Volume Conversion for inland transportation/cartage is 1cbm = 250 Kg. 
All transit and other times provided are estimated times only, based on information given at the time of quotation and subject to changes. 
Other charges in addition to those quoted may apply, including extraordinary COMTRANS charges which will be charged on an hourly basis (where applicable); and  charges applied by carriers. 
All business undertaken with COMTRANS is subject to COMTRANS’s trading terms available at www.comtranslog.com  
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